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um. M.Peickynbexkosa

Haumenosanue oucyuniunsl u Koo. IlcuxoJorus KOMMEpPUHUH 600200

JlekTop HUcmangoBa Kynbuam Kusicopua-nouent ®uCI'
KonrakTHas 0773957033

uHdopmanus:

KoauuecTBO 4

KPeAuTOB:

Hara: 1 cenTsiops 2017 rpynna K-1-16

Hear w  3agaum
Kypca

-[103BOJIUTH CTYJ€HTaM OCO3HaTh,

-IPUMEHEHUS] B [ICUXOJIOTUM  KOMMEpPLUMH  Pa3HOOOpa3HBIX
ICUXOTEXHUYECKHX IPUEMOB, IE€PBOHAYAIbHO pPa3pabOTaHHBIX B
IICUXOTEPAIUH.

-[ICUXO0JIOTUYECKOe 0OecrieueHue IesITeIbHOCTH KOMMepCaHTa
-,0IPEJEIUTh COOCTBEHHBIE IIEHHOCTHBIE OPUEHTHUPHI.

3aoauu xypca:

- J1aTh CTYACHTaAM HEOOXOJWMBIH MHHUMYM TEOPETHYECKHX 3HAHUI
HICUXOJIOTUM KOMMEPIIUH, 3aKJIFOUEHHUS KOMMEPUECKOH CIEeNKH.
-TPaMOTHOE  MCIIOJb30BAHME  IICUXOJIOTMYECKOTO  o0ecredyeHue
NEeSTeIbHOCTH KOMMEpPCaHTa, CIIOCOOHOTO JaTh YYacTHMKAaM pBIHKa
KOHKYPEHTHOE HPEUMYIIECTBO KOMMEPLUU

-BbIpa0OTaTh  CHOCOOHOCTH  TICHXOJOTMYeckoe  oOecredeHue K
NOHMMAHUIO W YB@XEHUIO  pa3IUYHbIX K  pa3M4HbBIM K

IICUXOJIOTUYECKUM THUIIAM, K MIPOLYKTUBHOMY 00IIEeHUIO
MIPEACTABUTENEH Pa3INUHBIX KYJIbTYD;
-UCII0JIb30BaTh aKTyaJIbHOCTb VHUBHyaJIbHOTO

MCHUXOJIOTU3UPOBAHHOI'O MOAX0Aa K KIIMCHTY, IIOMOYb OPUCHTUPOBATHCA
B LIEJIOCTHOM IICUXOTEPANEBTUYECKOM TIOIXOE.

- crmocoOCTBOBATh TapMOHUYHOMY COYCTAHWUIO CIICHUAJIbHBIX U
r'yMaHUTapHbIX 3HAHUU

-YMCHUIO TBOPUYCCKOTO IMOAXOJa W HCCTAaHAAPTHBIX pemeHHﬁ B
YIIPABJICHUYECKON NEATEIbHOCTU—BIAAETh SMOLUOHAIBHBIM COCTOSHUEM
JJIsA n ITIOBBIIIICHU A CTPECCOYCT OMYNBOCTH nu YCIICHIHOCTHU
npodeCcCHOHATLHOMN 1eATEbHOCTH.

-pOpMUPOBaHUIO yIOBJIETBOPEHHE NOTPEOHOCTEN BHICIIErO MOPSAIKA -B
NPU3HAHUM W YBOKEHHHU CO CTOPOHBI OKpYXarommX (KyJIbTYPHBIX
OPHUEHTALNI M YCTAHOBOK JIMYHOCTH, T.€. €€ TyXOBHOIO ITOTEHIMAA.

Onucanue Kypca

OcCHOBHOM JTIEUTMOTHB B MPENOIaBaHUN TICUXOJIOTMH KOMMEPIINH
3aKJII0YAETCsl B TPAKTOBKE CaMOT0 (peHOMEHa «IICHXO0JI0THYecKoe
o0ecrieueHne» JesITeIbHOCTH KOMMEPCAHTa. TICUXOJIOTHH JEI0BOT0
oOIIeHNs, 3aKITIOUEHHSI KOMMEPUYECKOH CIIEJIKH, ICUXOJIOTHH
MOKYyTIaTene u noTpeduTeae(TUIbl MOBEACHUSI, MOTUBBI
MOKYIKH),Tpo(hecCHOHANIbHBIE CTPECCHl KOMMEpPCAHTa U 3allluTe OT HUX
C MOMOUIBIO MICUXOJIOTUYECKON €aMO PETYJIISIIHY.

IIpe pexkBU3HUTHI

-Xopoliee 3HaHUEe MIKOIBHOH (10 By30BCKOI) MPOrpaMMBbI IIPEIMETOB
«Itukay, «Ilcuxonorusy», «4emoBek 1 0OIMIECTBO» U APYTHX
JUCUHUIIMH TYMaHUTAPHOTO 1IUKIIA;

-70CTaTOYHAs TOATOTOBJICHHOCTh K BOCHPHUATHIO HAYYHOU




TEPMUHOJIOTHH TYMaHUTAPHBIX 3HAHWHA U TIOHMMAHUIO UJICH 1 3aKOHOB
obmenus. [{ist 3Toro emy HeoOXOAMMO CBOOOIHO BIIAJIETh SI3BIKOM
00yueHwHst (KbIPTBI3CKUN B PYCCKHUIT) U OPHEHTHPOBATHCS B IIUPOKO
pacmpoCTpaHEHHBIX B HAYKE, KYJIbType, 00pa30BaHHUH CIICIIUATBHBIX
TEpPMUHAX, HHOCTPAHHBIX CIIOBAaX, HIIMOMaX, OOIICTTPHHSTHIX
COKpalleHusx, ab0peBuaTypax u T.J.

-M3YYaIOIINH MTCUXOJIOTUI0 KOMMEPIIMH JOJDKEH TOHUMATh, U
HAay4YUTbCS BHYTPEHHEMY CTUMYJIMPOBAHUIO U PA3BUTHUIO
NOTPeOHOCTHO-MOTUBAIIMOHHON  cepbl POpMUPYEMOH JINIHOCTH,
MOOYKJICHUIO K CAMOPA3BUTHIO M OOIIIEHUIO U TIOATOMY CTYACHTY HAJIO
UMETh JJOCTATOYHBIH KPYro30p U )KU3HEHHBIN OIBIT.

-BaAXXHYIO pOJIb U1 YCIICIIHOI'O OBJIAJACHHA IICUXOJIOT'MU KOMMEPIINH,
TapPMOHUYHOTO Pa3BUTHSI UTPACT BHYTPCHHSISI MOTUBAIIHS M CAMO
CTUMYJIAL U YCJIIOBCKA.

IMocT pexkBU3UTHI

CTYIEHT 00s3aH YCBOUTb:

-0 BCECTOPOHHEM, TAPMOHHUYHOM Pa3BUTHH JIUYHOCTH;

-0 GOpMHUPOBAHUHU XapaKTepa B MPOIIeCcCe Pa3BUTHS;

-METO/IbI M CTIOCOOBI Pa3BUTHS ICUXUYECKUX MPOIIECCOB;
-HaMpaBJICHHOCTh JINYHOCTU B MPO(GECCHOHATIBHYIO JIEATEIbHOCTH;
-IIPUMEHSTh WHIUBHTyaTbHBIA MTOJIX0]T K KIIMEHTY B PHIHOYHBIX
OTHONICHUSIX CBSI3aHHBIN C IICUXOJOTHYECKON KyIbTYpOii,

- UCTIOJI30BaTh 3HAYUMOCTh MICUXOJIOTUYECKUX MEXaHU3MOB B
KOMMEpIIUU B paboTe.

KomMnerenuuu

3HATHh: - TOTOBHOCTh K aKTUBHOMY OOIIIEHUIO B HAYYHOM,
MIPOU3BOJICTBEHHON M COLIMAIIEHO- OOIIECTBEHHOM cdhepax
JESITEIIbHOCTH;

- H€06XOI[I/IMOCTI) HUCIIOJIB30BAHUS IICUXOJIOTUHU B OTHOIIICHUAX C
MOKYTATeISIMH, COTPYIHUKAMH, TOCTABIIUKAMHU U IPYTUMU
napTHepamH 1o OU3Hecy;

- OCHOBHBIE (PYHKITH OOIIIEHUS; - CYIIHOCTh Moaenu bepHa;

- TEXHUKHU aHAJIN3a peun

-peAMET U METOJIbI ICUXOJIOTUH;

-OCHOBHbIE IOHATHS B 001aCTH IICUXOJIOTHUH, BUAbI MCXKIMYHOCTHOI'O
00IIICHUS;

-crienn UKy B3aMMOJEHCTBUS C MapTHEpaMu, KIMEHTaMU U ayJUTOpHen
HA OCHOBE COBPEMEHHBIX BepOAbHBIX U HEBEPOAIBHBIX CITIOCOOOB
00IICHNS,

- MIO3HABATEIbHBIE TPOIIECCHI;

-TICHXOJIOTHIO B3aUMOOTHOIIICHUH B TPYIIIIE;

- ICUXOJIOTUSI  KOH(ITUKTA; -
TICUXOJIOTHYECKHE OCOOCHHOCTH Pa3IMIHBIX BHJIOB JICITCIHLHOCTH.
Ymers:

- HCIIOJIB30BAaTh HA MPAKTHKEC YMCHUS WU HABBIKH B OPraHu3aluu
HAyYHO-UCCIIEeIOBATENIbCKUX U HAYYHO- MIPOM3BOACTBEHHBIX paboT, B
YIIpaBJICHNHN KOJIJICKTUBOM, BJIUATH HAa q)OpMI/IpOBaHI/Ie Heﬂeﬁ KOMaH/hI,
- IpueMbl 00pabOTKM BO3paKEHUH TTOKYTIATENS;

- cienuyeckrue 0COOCHHOCTH TTPOJIAXH 10 TeledOHY; - IICHXOJIOTHIO
MPe3CHTAIINH;

- TUTOJIOTUIO TIOTPEOUTENeH 1 TTOKYyTaTeleH;

-UCII0JIb30BATh MOJIYYCHHBIC 3HAHWA U HABBIKH B 06HaCTI/I IICUXOJIOTUHU B
MPAKTUKE KOMMEPLIHHU:

3HaThb.

YMETb!
IIpUME




-HCII0JIb30BaTh MICUXOTEPANEBTUUECKUN MTOIX 0] IICUXOJIOTUN
KOMMEPIIHH;

- YeThIPE OCHOBHBIC (PYHKIIUU OOIICHHUS:

-CJIOBECHYIO HA/ICTPOIKY, TTIa3HON KOHTAKT,

IpumeHsATH:

-BO3/ICHICTBHE HA €€ COIMATBHO-TICHXOJIOTUYECKUI KIMMAT B HY>KHOM
JUTSL TOCTUKEHUS 1ieJiel HarpaBiIeHUH, OLICHUBATh KaueCTBO
pe3yIbTaTOB ACSATEIHLHOCTH
- METO/Ibl aHaJIN3a MOTHUBOB MTOTpEOUTENEN;

- KYJIbTYPY MBIIUICHHS
— CITOCOOHOCTH K OOIICHHUIO U BOCIIPUATHIO WH(OpMAIIUH,
-JIOTUYECKU BEPHO apTYMEHTHUPOBAHO CTPOUTH YCTHYIO M ITMCHbMEHHYIO
peub, U IICUXOJIOTUYECKUMHU HaBbIKAMH OOILIEHUS -METObI
OpraHu3aIi padOThl B KOMaH/IE,

- MOTHBAIMH IIEPCOHATIA METOIaMHU JIEIOBOTO OOIIIECHUS.

- TOTOBHOCTH IMMPUMEHSATh SKOHOMHYECKHUE 3aKOHBI H TEOPUH TIPU
3aKJIFOUEHUU C/IEJIOK U BEeJICHUS JIETIOBBIX MIEPETOBOPOB U MpoIiecca
POJIax;

HoauTuka Kypca

Perynapunas u oOs3arenbHas paboTra ¢ MarepuagaMud IO JaHHOMY
Kypcy. B ycTaHOBIIEHHBIE THU CTYIEHTHI B TEYEHHE CEMECTPA JOJIKHBI
caath JBa Moayas. Bompocsl Monynelt OyAayT 3apaHee O03BYYEHbI
npenogasareneM. Jlns  3aKperuleHHs TEOPETHMUECKHX 3HAHUM 110
JTUCLUIUINHE HE0O0XOAMMa CaMOCTOSITeNIbHAs TMOJArOTOBKAa K 3aHATUSAM
(CPC) B cooTBeTcTBUHM ¢ TpaUKOM H3yYeHHUs] MAaTEepHaJoOB IO
JUCHHUIIIIMHE, a TaKXKE B TCUCHHUU y‘-I€6HOl"O ceMeCcTpa CTYACHTBI MOT'YT
3apa0oTaTh JOMOJHUTENbHbIE Oalibl B BUJAE 3alIMTHI pedepaToB MO
3aJaHHbBIM TEMaM. Econ CTYACHT HC CMOI' CaaTb MOJAYJb BO BpEMA
PEUTHHT - KOHTPOJII MO YBaXUTEIbHOW MPUYMHE, TO cAadya MOJIYJiA
JIOMTYCKAeTCsl ¢ pa3peleHus o(huc - perucTpaTypbl yHUBEPCUTETA.

Cnaya Moayned B YCTAHOBJIEHHBIE  CPOKM  SIBJISIETCSA
o0s3aTenpHOM. BaM Taxoke mpeiararoTcs WHAWBHUIYalbHBIC 3aTaHUS
no paszpaboTaHHOW TeMaTHKe, YydacThe HayYHOU-TIPaKTUYECKOU
KOH(EepeHIIMH, MEpONPHUITUN  «KPYTJIBIH-CTO»  KOTOpble  OynyT
COOTBETCTBEHHO OIICHUBATHCS.

MeToanl
npenoaaBaHnﬂ:

TEXHOJIOTHUH Pa3BUTHS KPUTUUYECKOIO MBIIUIEHHS YEPE3 YTCHUE U
nuceMo. Jlexkiuu.Keiic-cragu. [Ipezentanum, Bugeodunbmsl

®opMa  KOHTpOJIA
3HAHUH

Py6exusiit KOHTpOIb-15-15-10. CPC-40. MToroBsiit
KOHTpOJIb(3K3aMeH. )-206a110B

Jlutreparypa:
OcHoBHast
JdomoHuTebHas

1.Cannompckuit M.b. Ilcuxonorus kommepuuun M-2014r

2 Srep.JIx../lenoBo# STUKET: KaK BEDKUTH U MPEYCTETh B MUpE OU3HEeca
3.Kapneru /1. Kak 3aBoeBaTh Apy3€eil U 0Ka3bIBaTh BIUSHUE HA JTIOACH.
M.: LlenTp "Pycckas tpoiika", "Komera", 2012r..(budauorexka KJY)
4.KubanoB DTuKa NenoBbiX oTHOIICHUH - M.,2003T. (Bubdanorexka
K3JY)




1.7lcuxonoeus npeqnpuHUMATENbCKOM AesTenbHocTH. — M.: UTIPAH
2015. ITumepe T'.,

2.Kypc npaktuueckoil ncuxonoruu win Kak Hayuutbcsa paboTars u
nobuBarbes yenex2010r.

3.Kypbamos B. U. Ctparerus aenosoro ycrnexa. — Poctos-Ha-JloHy:
®denukc, 2005.

4 Axokka JI. Kapsepa menemkepa. — M.: [Iporpecc, 2013

CPC

1.B3auMOCB$3b IICUXOJIOTUA KOMMEPLIMU C IPYTUMU MPEIMETAMHU.

2.Ilcuxonorust MEHeI)KMEHTa U yIIpaBJIeHUE IEPCOHAIOM
3.MlHCTUHKTBL. TOTpeOHOCTH. MOTHBAIIHS.

4.Ctpykrypa 1 (PyHKIIMH OOIIECHUS.

5.@opmanbHbIe 1 HePOpPMaTIbHBIE CITOCOOBI OOIICHMS.
6.YMeHue aHaIu3upoBaTh CUTYallud B KOMMEPUYECKOM JesITeIbHOCTH
7.Kapbepa nuanoctul0

8.MoTuBbI OTpEOUTENS.

9.MoOTUBBI IOKYIIKH.

10.Opranu3aiioHHO -ICUX0JIOTHYEeCKHE (POPMBI IPOJIAK.
11MotuBanus. 3aBepiieHue.

12.Tunonorus BONpocoB U JIOTHYECKHE YPOBHU
13.B03MOKHOCTH MacCOBOTO OXBaTa IPyI NOTEHIIHAIBHBIX KIMEHTOB
14.95tanbl TeneOHHBIX IEPETOBOPOB

15.TToaroToBka myoJIMYHON peyn.

16.Buasl BHUMaHUSA

17.Bunp! npe3eHTauu B 3aBUCUMOCTH OT MOCTABJICHHBIX IeJIeH
18.Pal6bl 00111eCTBEHHOTO MHEHHUS.

19.[TpuHIMTIBL KIacCH(UKAITUHN CUTYAI[IOHHO-POJIEBBIX THITOB
MOKYyIaTeJIen

20.Xapakrepuctrka 16 IMCUXOJOTUICCKUX THUIIOB

(no B.B. I'ynenko, B Monuduxarum)

21.1lenb BHYTPUTPYIIIOBBIX CTPECCOB.

22. CHHIPOM XpOHHYECKON yCTaIOCTH.

IIpumeuanue.

PCKOMCHIlyeTCSI Y4aCTBOBATh HA SKCKYPCUAX 11O MY3CIM U
opraHu3aluiaM ,IoCeIIaTb MPE3CHTAuU,




K-1-16

KanennpapHo-temaTndeckuii IJIaH pacnpeaejieHls Y4aCOB € YKa3aHHEM Hejled, TeMbl

Ne Jlara Koua-Bo IToaroroBuTENBLHBIE
Tema Jluteparypa
yac BOMPOCHKI 110 MOTYJISIM
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5..Kubanos Dtuka | KOMMCPIHUH C IPYTUMH
JIETTOBBIX HayKaMH UX 3HaueHue?
OTHOIIICHUH -
M.,2003r.
(bubuaunoreka
KJY) 6
2 7 ceHTs0ps [TcuxorepamneBruue | 2 TonoaHuTebHAS 1.Yto O3Ha4yaeT
CKHI TTOJIXO]T B JMTepaTypa JTUArHOCTHKA
MICUXOJIOTHH 1.Byesa JILIT. | ICUXOJIOTHYECKUX
KOMMEPIIUH CouuaneHas cpejia | XapakTEPUCTHK,
" CO3HaHUE
2.Kakue
JUYHOCTH. — M.:
MICUXOJIOTHYECKHE
MI'V, 1968. .
BO3JIECTBUE
2.Bracosa H.M. U | IPUMEHSATD B
TIPOCHETIIBCS TICUXOJIOTHH
6occom. KOMMEPIIUH
CrnpaBoyHUK 1O
3.B yeM CMBICTT
TICUXOJIOTHH
CaMOPEeTyIISALHUS u
yIpaBICHHUSL. .
CaMOCOBEPIIECHCTBOBAH




12cents6pst | [IcuxorepaneBTrue
CKO€ BO3/IeHiCTBUE
KOMMEpCaHTa.

14:19 [Ncuxomorus

CEHTSIOps oOmieHus B
KOMMEPIINH

Nudpa-2011

3.Kypbamos B. HU.
Crparerus
JICJIOBOTO  ycIIexa.
— Pocros-Ha-
Hony: deHukKc,
2005.

4.Kypc
MPAKTUYECKOU
IICUXOJIOTUM WU
Kak Hay4YUThCS
pabotatb u J100M-
BaThCs
ycnex2010r.

5.Ky3vmun E.G,
Cemernnos B. E.
(pen). CommanbHas

rncuxojiorus. — JI.:
JITY. 1979
6.Kpeeep o,

Tvrocon Jic. M.
Tuner mongenn wu
ousnec: Ilep. ¢
aHIJI. — M.
ITepceii, 2005.

7. Kpuuesckuu
PJI. Eciu Bwr -
PYKOBOJUTENb... -
M.: [leno, 2006

8Mennep K,
Xezeoans 11
KauecTBeHHbIM
CepBuUC yepes
JTUYHOCTHO®
pasButue. - M.:
Menemxep cepBucC,
1992.13.Mopuma
A.  Cpenano B
Anonuu. - M.:
ITporpecc, 1993.

9..[lcuxonozus

ne?

4.Kakue dhopmbl
UCIIOJIb30BaTh

KOMMEPCAHTY B

a)TICUXOJIOTUH
MEHEKMEHTA u
yIpaBIeHUS
NIEPCOHATIOM

0)opraHu3aluoHHAS
[ICUXOJIOTMS U METO/IBI
YIIpaBIICHUS
0011I€eCTBEHHBIM
MHEHHEM?

1. Yo o3HauvaeT
MICUXOTEPANICBTUYCCKUI
moaxoz B chepe
KOMMepuuu?

2.Kakum obGpazom
OCYILIECTBISETCS
MICUXOTEPAEBTHYECKOEC
BJIMSIHHE,
HaIpaBJIEeHHOE JTto/IeH?

3.Kakue mnpuHIUIIBI
TICUXOTEPaIeBTUICCKOT
0 BO3JIEHCTBUSA
KOMMEpCaHTa
HCIIOJIb3YIOTCS?

4. Kak BBIIBUTH
peanbHyI0 TOTPEOHOCTh
KimenTa?

5.Kakoi IIepEYECHb
MOTHBOB
4eJI0BEYECKOT O
MOBE/ICHUS

npezacrasiex C. Paiic

1.Kak xe noOuThCs
YCIIEIIHOU
KOMMEPYECKOU




21 centsiOps

Hanpasnennocts
JTUYHOCTH B
poQeCCHOHAIIbHY
10 JICSITENIbHOCTD

MpeapPUHIMATETH
CKOM
NESTCIIbHOCTH. —
M.: HITPAH
2015. ITumepe T,

10.Yomepmen P. B
MOVMCKaX

s pexTUBHOTO
yIpaBJieHUs.  —
M.:Ilporpecc,

1986.

1 11lcuxonocusa.Cino
Baph. 2-¢ u3l. - M.:
[Momutuzgar, 1990.

12. PuxA.
XO03gicTBEHHAs
3THKA — M.:

IToces, 19964.

13.l1sanvbe b,
Ilsanvoe X
JIM4HOCTB.
Kapsepa. Ycnex.
— M.: IIporpecc

14.Yopo JI.
IIcuxuueckue
(bakTopbI

UMBUIM3ALUU. —
CIIo., 1897.

15..Vomcon b.
Ilcuxomorus  kak

Hayka 0
MIOBE/ICHUN. —
M.—JI, 1926.

21 Axokka JL
Kappepa

MeHekepa. — M.:
IIporpecc, 2013

HNHurepHer-

NEeATEIHLHOCTH?

2.Ilouemy
HICUXOTEXHOJIOTUU
BIIUSIIOT U
IPUMEHSIIOTCS  JUIs
MOBBILICHUS
KoMMepuuu?

3. Kak
KJ1acCUu(UIUPYIOTCS
BUJIBI
B3aMMOJICHCTBHUS B
o0wmenun?

4, Kaxwne
(dhakTophl MEPHEHIUU 1
HX  IICHXOJOTHYECKHUE
MeXaHU3MBbI
BO3JIEUCTBUS? 5.Yto
03HAYaeT dMIIATHA?

6.Kakue HJIII-
KOMMYHHKAITHS
MIPUMEHSIOTCS B
KOMMepuuu?

7.Kakucnonp3yrTcs
MICHXOJIOTHIECKOE
conmmxenue o  Qgopme
oOuieHus?

8.Kakmue cymecTByoT
MICUXO0JIOTHYECKOE
COIMKEHUS 1o
COJIEP>KaHUIO

oOmenus?

? 1.Kaxk BbI moHUMaeTe
TEPMUH <WIUYHOCTh
KOMMEpCaHTa»?

2.Kak obycnoBnuBan
C. JI. PyOunmreiin




26 ceHTa0ps

IIcuxomorus
(GyHKIIMOHATIBHOM,
po¢eCCHOHAIBHO
U IeATeNbHOCTH

28 ceHTsa0ps;
3 okTs0ps

IIcuxonoruyeckas
O9KOHOMUHKAa

calT
http://internet-
advance.ru/delovoe
-obschenie-v-
reklame/110-
provedenie-
prezentacii.html

http://psyera.ru/511

5/struktura-
lichnosti

http://psyera.ru/511

5/struktura-lichnost
http://mastersales.b
iz/kak-privlech-
pokupatelya-k-
tovaru.html i

U3yUCHHE
KIICUXHAYECKOTO
00JIMKa» JIMYHOCTH ?

3.KaxoBa ctpykrypa
mnyHoctu K.K.
IImatonosa?

4.Ha kakue rpynmsl
MoApa3AeIIeTCs
CUCTEMa YCTOMYHBBIX
OTHOIIEHUN TUYHOCTHU?

1.Kak BbI moHHMaceTe
TEPMHUH <«THYHOCTh
KOMMeEpCaHTa»?

2.Kaxk oOycnoBnuBai
C. JI. PyOunmreitn
U3y4YeHUE
«IICUXUYECKOTO
00JIMKa» JUYHOCTHU ?

3.KaxoBa cTtpykTypa
mnyHoctu K.K.
ITnaronosa?

4.Ha xakue rpymnmnsl
MOJpa3IeNaeTCs
CUCTEMA YCTOWYUBBIX
OTHOIIICHUN JIMYHOCTU?

1.Y9ro usyuaer
IICUXOJIOrMYeCcKas
HPKOHOMHMKA KaK Hayka?

2.Kakoe onpenenenue
nman JI Kaneman
TEPMUHY
«IKOHOMHYECKOE
nosencHue?

3.B uem onpenensiercs
MPOLIECC MPUHATHUS
YEJIOBEKOM PEIICHUI?
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5 okTs0ps

Ilcnxonorus
poaax

4 Kakue MOTHBEI
JIMYHOCTH
KOMMepcaHTa?

5.Y10 Ha3bIBaeTCA
3KOHOMUYECKUM
HoBegcHUEM?

6.Kakue momenu
SKOHOMHYECKOTO
[IOBEIECHUS
peyIaralTcs
ousHecMeHaMu?

7.Hopmel u 1mpaBuia
SKOHOMHYECKOTO
HoBeOcHUA?

8.Kaxk onpenensiercs
MICUXUYECKUE TIPOIIECChI

1.Kak IIPUBJICYb
MHTEpec NoTpeduTens?

2.Ha «kakme craguu

TeNATCs peleHus
MOKYTIOK?

3.Kax
KJ1acCU(UIUPYIOTCS

MOTHUBBI TOTpeOUTENSA?

4.Kakue IIPUMEPBI
MOKHO IPHUBECTH U3
MIPAKTUYECKOH  JKU3HU

KOMMEPCaHTOB?
5.Kakue ObIBAIOT
smouun?

6.Kaxue 4yBCTBa

YeIIOBEKY CBONCTBEHHO
IJI1  YIOBJIETBOPECHUS
CBOMX MOTpeOHOCTEH?

7.Kakue Buasl pucka
CYILLIECTBYET npu




3KOHOMHUYECKOM
HOBeICHUU?

8.Kakue  pucku vy
IpealpUHUMATENS?

OTkyna npoTeKaroT
MOTHUBBI 40 TOIro, Kak
CTaTh OCO3HAHHBIMU?

2. I'me 3a05xeHbI
HEOCO3HABaEMbIE
«KOPHW» MOTHBOB
MMOBEIEHMS UeoBeKa?

3 Kakum
o0pa3oM co31ar0TCs
MICUXOJIOTUYECKHUE
MUGBI?,

4.Kakue mugsbt
UCIOJIb3YIOTCS AJIs
YIPaBIEHUS CO3HAHUEM
U TIOBEJICHUEM
OoNbLINX Macc JItoaei?

9 10:12 AHann3 MOTUBOB
OKTSIOpsI norpedureneit

10 | 17;19 DTansl CAeIKU
OKTSI0ps

1.Kaxkue
ICUXOJIOTUYECKHUE
JTallbl CIOCIIKHN

a) Bcerymnenme «——
Attentionl

0) [Ipe3entanust ToBapa
— Information1,
Interest2

B) MotuBamuss  —
Desire

r) 3aBepuieHHe —
Action

2.B 4em CyThb
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24,26
OKTSIOpsI

Bospaxenue
IMMOKYIIAaTCJId U UX
00paboTka

IIOCJICTIPOAAKHBIN
JTana

3. Kakumu crnocobamu

HH(POPMUPYIOT
KIIUEHTOB?

4.Kakue bopmbI
MPOJaKU TOBapoOB
CYIIIECTBYIOT ?

5..Kak IIPUBJICYb

MOKYTIaTeNs K ToBapy?
6..Kakue ponu B
YBEJIMUEHUU  IPOJAX
urpator?

1.Kakne OBIBAIOT
BBICKa3bIBaHUE
BO3paKEHUN?

2.Kak ocymiecTBiIsiroTcs

obmue YacTHbIE
IIPUEMBI 00paboTKH
BO3pa)KEHUI?

3.Kakue BH/JIBI
COIIPOTHUBIICHUS
KJIUEHTA (o H.
PriceBy)?

4.Kak mporekaloT u
peanu3yroTcs
CONMPOTHUBIICHUS Ha
OCHOBE
MICUXOJIOTHYECKOM
3aIUTEI?

5.Kak IIPOUCXOIUT
CIIyIlIaHHE
BO3paKEHUN?

6.KakoBsl MIPUEMBI

00paboTku
BO3pa)kKeHUsA?

7.Kakue BHUABI auajiora
IIPUBO3PAKEHUH(TIPUBE
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IUTe npumep)?

8.ITouemy HeoOxoauM
CKPHUNT C OTBETaMH Ha
TUTIOBBIC  BO3PAKCHHUS
KJIUEHTOB?

1.Kaxoe MECTO
3aHUMaeT TeleQOHHBIC
IPOJIAXKH

2. Kakue
pEeKOMEHIaluu

BeJeHUS TenedOHHOIrO
pasroBopa?

3.Hopmbr u mnpaBuna
BeJeHUS TenedOHHOTO
pasroBopa?

4 Kak  peryiampoBarb
TenedoHHbIH pa3roBop?

5.B d4em 3akmroyaercs
crienugpuka
TesneOHHOro
pasrosopa?

6.Kak co0JIr01aTh
WHTOHAITUIO
TesneOHHOro
pasrosopa?

7.Cuenapuu
TeneOHHOTro
pasroBopa?

12 | 31 okTs6pa [Iponaxa no
2 HOA6pA Teneony

13 | 9;14;16 [Tcuxomorus
HOSIOpst Mpe3eHTAINH

1.KakoBa HasHaueHnwue
MPE3EHTALNN?

2.B uyem 3akimrouaercsa
1I€JIb MPE3EHTALNHN?

3.Kak moaroroBUTLCS K
Mpe3eHTauu?
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21,23;28;30
HOSIOps

Tunonorus
notpeduTeneit u
MIOKYyIIaTeJIeH

4.KakoBbl  MPHUHIIMIIBI
Ha  KOTHUTHBHOM H
IMOBEJICHYCCKOM
ypoBHE?

5.Kak yAepkKaTh
BHUMAHUEC
ciyaTenen?

6..Kakoe CPEICTBO
UCTIOJIB3yeTCs e
MOTHBHPOBAHUS
KJIUEeHTa?

7. Kak HCIIOIB30BaTh
MICUXOJIOTHYECKHE
MIPUEMBI,KOTOPBIC
Ha3bIBAET
«reHepaTopamMu
BOJIHCHUS MTyOIHKN».?

8.Kak nmoctuur cBoeit
nenu? no /. Kapuern)

9..Kakue (baxTopsl
BIMSIIOT Ha TIOBEJCHUE
clylmiaTenel Bo Bpems

Mpe3eHTaluN
10.KakoBa LEIb
MPE3EeHTALNH?
I1.B wem <cyrp wm
byHKIIUN MIpaBHII
[Huuepona?
12 Kaxkue JTaIlbl
MIPE3CHTALNN?

13. Ilouemy BaKHBI
BbIOOpa MecTa
IIpE3EHTALUH

1. Jlns 9ero BeCTH yder
ero THIIOBBIX
IICUXOJIOI'HYCCKHUX
0coOeHHOCTEH?

2. llouemy HYXHO
YACIUTD OoJbIe
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5:7:12:14:19
JeKaops

Ctpeccel B
JIeATETbHOCTH
KOMMeEpCaHTa

BHHUMAaHHC

HMHTEPECYIOMIEMYCS
MIOKYyTaTento?
3 Kakue THUIIBI

MOKyIlarenen U HX
XapaKTEPUCTHKY
HEOO0XOAUMO 3HATH
KOMMEPCAHTY

4.Kak CTpOUTh MOJXOJ

K IIOKYTIaTENI0
UMEIOIIUe

BBIpQKCHHBIE THUIIBI
TeMIIepaMeHTa 1o

IN'mnmoxpary-IlaBnoBy?

5. Kak cTpouth moaxon

K IMOKYIIaTeCJIt0
HUMCIOIIIUC
BBIPAKCHHBIC THUIIBI

KOHCTUTYLIMUH 1o O.
Kpeumepy?

6. Kak crpouts moaxon
K MOKYIaTEeNIo
UMEoIINe
BBIpaKCHHbBIE
IICUXOJIOTMYECKHE
tunsel no K. I'. FOHry n
N .Maiiepc-bpurrc?

1.YTo Takoe ctpecc?
2.Kakue (bakxTopsl
BBI3BIBACT
npodeccuoHaNbHBIHI
cTpecc?

3.B yeMm
CYIIHOCTB
CHeH(PUISCKIX
(dhakTopoB cTpecca?
4.KakoBbl MOCIEACTBUS
cTpecca?
5.Kaxkwue stamnsl ctpecc?
6.Kak TIPOSIBIISIFOTCSI




ASMOLIMOHAJIbHbIE
cTpecchbl?

7.Kakum o6pa3om u Kak
MMPOABJIIACTCA CHHIAPOM
XPOHUYECKOU
ycranoctu?

HUTOI'O 60

qacoB

I'paduk camocTosiTe/IbHOI Pa6OTHI CTYIEHTOB
Ne| Hexemw =19 ) 5 1 3\ 4 15| 6|7 8|9 10|11 |12|13]14]15]16]|CyMmm
Mecsupl OasoB
OKTsIOpb HOSI0pb JieKabpb
1 | Texkyumi | 15 15 10 40
KOHTPOJIb OasioB
2 | Cpok 28.09 - 3.10. 2.11-07.11. 2017r. 1412 -19.12 2017r.
cIaun 2017r.
CPC*.

www.keu.edu.kg

*CPC — camocrosTenbHas paboTa CTy/I€HTOB.

Ipumeyanue: T'paduk MpoBeIeHUS pyOSIKHOTO U UTOTOBOTO KOHTPOJIS YCTAaHABIHBACTCS
Y4eOHBIM OTIEIOM.



